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nJa

of Da;27 nJ 300

. Oct-OO 1: 0 nla 19.73 I ':: 25.0

Nov-OO :: 0 nla 27.65 ~,: .1
Dec-oo 1i 2 3.50 1263 :51.0014 :.:.! 20.0
Jan-01 :: 16 250 3325 15.0

Feb-01 i 6 217 270 -043 ;1
Mar-01 ii 0 nla 263 nla": 100

Apr-01 :: 5 3.80 5.68 -1.39 11
May-01 :: 0 nJa 3.33 nla :1: 5.0 ~ ~ __ .• '~ - ••• '

Jun-01 :. 0 nla 769 nla i..: ./. ~~./.""
Jul-01 :1 0 nla 3.84 nla :: 00 0 0 c;

Aug·01 1] 0 n/a 5.71 "fa ~j ~ ~ ~ ~ ~ iJ ~ ~ ~

ri}:lr~::.12~.~.~~:S1Zq:~~~Jiif:··:::·:::·:::·:·:·:::::~~:i::··::.·: ·:::::·::»3r.::·.:.·:::·:::·::~::<~~:l:::i::;i~i::rM!:in:fL",.,.,',..,.,:.,.,."z~z,., ,~ .-:-.~ ,., ..,~.-:-z ..,:..,< ,,~.,.,.,.,.,:,.< : .. , .w: :.,.,., ,.,., ,.,.,·:.,.z"",·,·,.:·,·:·: ,·, ·.·:

..
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August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

------SWBT I
:~A11 GLEGs I

'I. •• _-

"

, ,

Measurement All GLEGs SWBT ::
62-05 1::1 #Mlssed Avg No Avg No Z-Value ~i 450,..--------------------....,

Due Dates of Days of Days :: 400

Sep-oo 0 n/a 13.32 n/a ::i
Oct-OO 0 n/a 1930 n/a .:: 35.0

~::~ ~ ~;: 1~:~ ~:.I ~::
Jan-01 0 n/a 24.52 n/a J 20.0
Feb-01 0 n/a 32.67 n/a ::~

Mar-01 0 nfa 12.78 nfa'i 15.0

;~yr:~~ ~ ~: ~~.~~ ~;: :i: 10.0
. 5.0

JJu~:~: ': ~ ~;: ~~~~ ~;: il 00 o...-o...-4o~-o+--............-4~-4-.....--+-...-.
. Aug-01 :: a n/a 8.97 n/a ::: 6. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

![::::~f~~:::Se;l:l::::::::::::::::::::::::':':::::~::r::::::::::::::::::::.::::::8!.~:Ill:I:::iii::iIIij:ii::j:ji::i::i:i:::i:ii:I@,ij1iiIj1: 1::11:i: : ~ ~ ~ ~ ~ w.: : ~.w = = : :
40.0

35.0
", .

30.0

250

~
" .. ,."
'. .
I. ._

o .,

o , •. ',' ..
" ;.; : ",

........ ..,
" .. #'" ~ .. •

• 0° •• ,

I------SWBT I
~AIIGLECsl

00
0 g 0 0 ;:; ;:; ;:; ;:;

~ 2 a0
~ 9 ~Q. t> " '= .0 "- >. en

Ql 0 Ql '" .. '" Q. '" :J :J
:J

(fJ 0 z 0 --.. u. :::E .;: :::E --.. ...,
.;:

1

----- -SWBT I
~AllclEcsl

. y .
Z-Value ::, 250.0

.......................................................................................

Wi~~!~~:;:~;:~i~! All CLECs ISDN - P~WBT
62 - 08 I:: # Missed Avg No. Avg No.

:::::::!::!.::::::::::::::::::;:::::~>.:::::q Due Dates of Days of Days

~: Sep-OO l 0 nfa 10.88 n/a I: 200 0

Oct-OO :~ 0 nfa 1.08 nJa :~:

~::~ i: ~ ~: 81~: nnn/n/;:: :":l:::;.:..:: 1500
Jan-01 :: 0 nfa 95.14
Feb-01 :i 0 nfa 23700 100.0

Mar-01 .: 0 nJa 3.88 nfa :i

Apr-01 :: 0 nfa nfa n/a ::: SO.O

May-01 1: 0 n/a 1.00 nfa .::

Jun-01 :~ 0 nJa 4.00 nJa i:

"M~~;,iJ::.ti.,~L~',t ~

"

;:;
.0..u.

;:;
>...

:::E

I- --.. ·SWBT I
1~A1ICLECsl

WD Reply Attachment D - 161



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates

4.0

20

6.0

8.0

10.0

12.0

I~~~l~~:~~~~~~:~~~tl # MISS: CLE{:gL ~:o Line:?~~: .. (;:,~;,~)'" r 14.0 .--''-"-''-"-"-"-"-"'-''-'------..-..-.'-"-"'-''-"-"-''-''-"-"-'-''-"'-''-''---," .

::::::::%::::::::::::::::::::::::::::::::::i:rD=ue:..::D.:.at:.:e.::s+--:0c..f.:.D.:.a.:.;ys;....+....:.of;.;O::;a;;,;ys~-+---'(N;.:.:.O_=...:2"')-i
Sep-DO :: 45 11.67 n/a 2

Oct-DO i, 89 8.47 n/a 2

Nov-DO ~: 43 8.67 n/a 2

Dec-DO :: 14 4.07 n/a 0

Jan-01 :: 7 1.71 n/a 0

Feb·01 :~ 3 3.00 nla 0

Mar·01 :: 7 4.14 n/a 0

Apr·01 1 6 2.50 n/a 0

May·01 :: 4 3.50 n/a 0

Jun·01 ~~ 7 1 29 n/a 0 '.'
Jul-Ol :~ 3 300 n/a 0 ~!: DO o+--+--ol---o-+--+--+--I----;--+--+--+-~

:: Aug-01 :! 1 100 n1a 0 :~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

.~:: ::>f~~j~~i l~[:.:.... .>2~1 :.:.:.:::.:':::: :'} :~~r:::::.:':: .::: ::.: ~(~'f!~II!i:!::lii::;:i:::!:i:i~t:::;:L ~ 0 Z 0 ~ "- ~ ~ ~ ~ = : .

,••... -SWBT l
--+-All CLECs I

'.
0.0

0 0 0 0

~ 0 C? 0 ~ 0;; 0 00 0 0 0
6. <'; > " .h ~ i; " -3 0,
QI 0 QI "' QI "' ::> ::>

VJ 0 Z 0 --, "- ::;: ~ ::;: .., --, «

35.0

30.0

250

200

150
.. - .""

100

5.0

n/a ::=

n/a r
n/a ::!

-135 ::~

-~;~ Ii
266 :::

2.63 ::
8.70 :::

119 ;1

-~~.lj

11;j~:t~:!~~~~~:\ ......~·M·i~S: ·~~~~tS~~:L;~~· s:~~~t···· ....~-valu~" .··:i····~O~ T'-''-''-''-"-'"-''-''-''-''-''-'-'--------.-.'-''-'-''-'-'-'-'-''-"-'-'-'',".•

h:::::::::::::::::~::::~::~::~~~::j Due Date~ of oaYSn/a of D~~87

~o::: i: ~ ~: ~:~~
Dec-DO :~ 3 2.00 13.51

Jan-01 ~: 10 1530 1602

Feb-01 ~: 10 37.70 1690

Mar-01 ~: 12 33. DO 1346

Apr-01 !~ 4 31.00 716

May-Ol :~ 8 2538 3.12

Jun-01 i: 8 2.75 213

Jul-D1 :: 7 257 4.11

. Aug·01 :f 3 967 338

!1.:·:~:3:~~·.i~;~Djl·:·::::·: .:::~:~·l·:::.:.:::~?:~il::::::::·::::::i:;·~i:nl:l:l!l!!l!Ii:I!::!:I::::I:jl:..

I······SWBT I
I--+-All CLECs I

'.

~··;":=,c,;~~:;'~i~:·~_T:: .
sep-DO :~ 0 n/a 627 n/a ::!
Oct·OO :: 0 n/a 1973 n1a ::, 250

Nov-DO :: 0 nla 27.65 n/a ::

Dec-DO 1: 0 nla 12.63 n/a l 20 0

Jan-01 :: 0 n/a 3325 nnl1aa ::'r.: 15.0
Feb-01 ~: 0 n1a 2 70

Mar-01 i: 0 n/a 263 n/a :,: 10.0

Apr-01 :~ 0 nla 5.68 n1a ;!
May·01 :' 0 n/a 333 n/a ::~ 50 , •••_

Jun-Dl :: 0 ~: 769 ~~: '.:!.',!, 00 ....-+--+--.-.......-......._......1--......1--.....- .....- ....- ...
Jul-01 :: 0 384 0 0 0 0 0 0 0 ~ 0 C? 0

m;r:::l·~:::T~ri·:R;m.u;~ii::l:;~;lii~:::. :::: :.::':.:':::: ::~]::.: :.::: .·::::::-:2:.[·:::·:::·::::·>:t~~.lil!!Mlj!~:I~ji:i:~iij:il· ..,., ,.,.,.,.,.:.!,.:.:.,.,.~:.,., ,.,!:.".:.,.,~,.:,.,.,.,~,.:.,.,.,.,.~ ,~ : !. :.~,.,.,.,.,.,=,.:.,.,.,.,.!.,.,.,.,.,.:".,, __:.,.:.,:.:.: , :.,.,.:.,., :

35.0,-------------------,

'.

'.,

50
... ~ ....-

DO
0 0 0 0 0 0 0 0 0 0 C? 00 a 0 0
6. <'; > " C .h ~ i; >. c

~
0,

'" 0 QI
~ QI "' ~ ::>

VJ 0 Z 0 "- ~ ~ ~ ~

)tJJiNHttttt;r···· ... ·s~bi~~di~~·[ji·~;;;,1 Di·;~~i·c~;;;b;~~ii~~ 'T~~k~'" ... "",'
~~I Measurement !~~ . All ClECs SWBT
~~ 62· 12 I:: # Missed Avg. No Avg No. Z.Value::

:)::r:::,::::::::~~;~:~:~::: Due Dat~ of DaYSn/a of DaY:
27

;!: 30.0

Oct-DO :: 0 n/a 1973 ~: :1· 25.0

Nov-DO :: 0 n/a 27.65 n/a :~

Dec-DO ~~ 0 nfa 12 63 n/a'; 20 0

Jan-01 ~..~ 0 n/a 3325 n/a ~:'.' 15.0
Feb·01 :, 0 nla 2.70 n1a i:
Mar-Ol :: 0 n/a 2.63 nn1laa '::..! 10.0
Apr-01 ~~ 0 nla 568

May-D1 ;: 0 n/a 333 nla m

Jun-01 iOnia 769 n/a .:!
Jul·01 ~,,: 0 nfa 3.84 I .n a :~:

: Aug·Ol !: 0 n/a 5.71 n1a i:

:1'·::!I~~:i~~!:~~. ':. ':.:::. ':.:' •. '~:I::::::::::::: :.': :~;~[:' ..:.::::::IT~~:~i:~m::!!:~fr.~f&i:t..:.. .,.,.,__,.,.,., ".,.:.,.,.,., ::..<••,••,.,." ••:•••,•••:••" ••••,.,••,•••••" ,••••••••••••• ,••••••••,.,••, ,•••,•••,.'.'.'.M ' , , 'w ,..,.,.,.,., .
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f'~RfORMANCE MEA~UREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates

1-····· SWBT I
I-+-- All GLEGs I

:Ilt~~~~~!~~~~;::~!. # MiSS:~ c~f~~gD':~~~;~'d :~:tt····· Z-Value "'~" 60.0 .

.. t
i~f:{(f:::::f~:::~:~~~:::::i Due Dale~ of D~~S00 of DaYS

n
/
a

n/a ::1 50 0

. Oct-OO :: 2 4800 n/a n/a m 40.0

Nov-OO ~: 1 12.00 n/a nia ::~
Dec-OO :!: 0 nia n/a n/a ~~:

Jan-01 ill 2 24.50 n/a nn//aa ::1.:
1:: 300 A

Feb-01 " 2 28.50 n/a 20.0
Mar-01 '1: 0 n/a n/a n/a :::

Apr-01 ::: 0 n/a nia n/a :1 100
May-01 :i 0 n/a n/a n/a :~

J~~:~~ :. ~ ~;: ~;: ~;: ~ 00 +--+--f--4li---+--+-...- ...- .....-.-................
::: ~09??C;;9§9qt?§9

:: Aug-01 :. 0 n/a n/a n/a ::: Q. ~ > 0 c.o 5. >- C ::J Cl

\r..:':~:~:'.i.? ..:i~~:~;.jil.·.·.···.· :". :':'.::': ..:.:.'~ t :.:..:.: ~.~. ·~~.L :: :.::··:·:·~:~:!:::i!!~ilif,J.~::ti~ii!j~~~; : ,~ ~ ~. ' ~ ~ ~ : ~ : =. ~ '. '.' ..

\-----. SWBT I
I-+--All GLECs I

1------ SWBT I
I-+--All GLEes I,.'

....................................................... ............... ............................
}?tH?::Htt::::tM~: Analog Line Port .:.

l~ ;::rE:\~" i.~" ZV";':::I,I ::
OCI-OOJ 8 1725 1973 500

NOV-00'§ 2 5.00 27.65 -1.83 i.: 400

Dec-OO ::i 4 150 12.63 -1.71 ~:
Jan-01 ':: 0 n/a 33.25 nia;i 300

~:~~:i ~ 65~~ ~:~ 29nn·

6

//a: :.;::,:.':.~.:. 200~"..:
Apr-01 :~~ 0 nJa 5.68 . ,

May-01 :: 0 n/a 3.33 n/a i:i 10.0 I:' •
Jun·01 :.:.:.:.: 1 2.00 7.69 -058 t J "- --t -' -- ---.' -~'"
Jul-01 :: 0 n/a 384 ~/a ii 00 9 9. 8 8 a 9 a a a 0_. C?

: Aug-01 ~ 0 n/a 5.71 n/a ::: a. TI ,;. " C: .0 ~ ii >. C: ::J Cl

t·.·.·~.2'.E~.·.'7.~;~;lt··.·.··.·.·.·.··.·.·.·.·.2.9.·.r.····:..·:.··E~.~J.··.···.·.·.·.·~.~·:·~i.~il11j!~[[fi![:[fi~r~~!:!ll:.:.:.:.:.:.:.:.:.:.:.:.:::.:.:.:.: : ::.: :.: ::.:.: : :.:.:.: :::.:.:.:.:.::..<.:.:.:.:.:.:..<~ =,: :.::.:.:.:.:.:.:.:.:.:.:<.:<.:.:.:.:.:.:.::.:.: :..:.: .
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r~RFORMAN~t; Mt;A~URt;Ma;NT TRA~KING

Provisioning. Unbundled Network Elements (UNE)

August 2001

Missouri

Average Delay Days for SWBT Missed Due Dates

5.0

~.- Benchmark!

I,~AII CLECs I
4.0

:;:

Feb-01 j. 0 n/a n/a n/a j:1 3.0

Mar-01 ,: 0 n/a n/a n/a ::: 2.0
Apr-01 .:: 0 n/a nla n/a jii

May-Ol :: 0 n/a n/a n/a :~: 1.0

:i, J~:':~~ ;! ~ ~;: ~;: ~~: .,1 00 +--+--I--I--+--o...........o..-~o..---<l'l+---O..<:--O·,- ~

:i.:.·.·.·.i.~.:.~·;I~i.~;.·~!:I.·.·.·.·.·.:.·.:.·.·: : ·:~..I :: :: ;~;l::. '.:.:.: ..:.:..~ .',;~; ~1!:i!:!iii~:1~~~!;:i~:!:i1i;: "'.' .. . ~ ~ ~ ~ ~ ~ : · w.·.·.·.·.·.., · ., ,:~

1

------ SWBT I
~AIICLECsl

.-
.'

[f::~:~~~~~:~::~~i!!······~··~·,~;~·i~~~~a~oD·sL··..·~:~~:~~;~~···~-value .'~ li····;.~· -r------------.-,--..-..-.._..__.._.._.._..__.._.._.._.., 'ji

:.J:::':::::::::::::~::::,::::,,::::,:::"':,::,:::.:.) Due Dates of Days of Days .j: 6 0

~ .. ~O

;; ~j~

~:~~I : :: ::: :~I::
Apr-01 :; 0 n/a 448 n/a :':

May-01 'j 0 n/a 515 n/a 1: 10

Jun-01 .:: 0 n/a 474 n/a ::: 00 +--+--+--I--I_--<l---<l-....- ....- ...- ...--+
Jul·01 :j! 0 n/a 5.86 n/a :':

Aug-01 !. 0 nla 659 nla ~:: ~ ~ ~ ~ 1 ~ ~

::i::··.··;X·:~·~::!~;~;J!r::·.·.·:·::·:·::·:·:·:·:·:§J.·:·:···:·:·:·:·:·:·:·:·.·::·~;~r:·:·:·:·::·:·:·:·.·: :·i:·i~·.li!ti!~l:i:;iJiiii~:ii:ilil:::::l~fl: , , , , ~ ,~ : ~ : = : , ., ':

60

50

:::

':["::,;:[:;.iJ¥:"""""""w,"'''''WW"~~:,,!,'"'',_"~~,,,,;

~j: ::.

" "'"'I, Aug-01 ::

j:r:':':~~ :~~·:::·!:?;~;:Irr· ..:..

4.0

3.0

20

/

- _. - - - BenchmarkI
~AIICLECs I

WD Reply Attaclunent D - 164



August:Z001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates> 30 Days

0.8% ,--------------------,

'-

,
, .

.. '

Jul·01

.: 63 - 01 f No. of # Missed % Missed % Missed Z-Value

::f::,::~::::~,::,~:,:,ii;,:,:;;:;:;:::;;:;~;;:;~;;:;i;;;:;i::~~:!.::~lll--..:::o:::rd:::e::.rs::.:_:+...:>~30::.:::D:::a!:.ys::.~+.:..>...:3:::0:..:D::::;::i:~~:...~+-:..>..::3::::0..::D:::;:!.j::'~-' 1---:-~-.~-1:I::
Dec-OO :: 36 0 0.0% 05% -041 :,: 04%

~:~~~ Ii ~: ~ ~.~~ ~::~ :~:~ 1\ 0.3%

Mar-01 :. 78 0 0.0% 03% -0.46 :,:

Apr-Ol 58 0 00% 03% -0.43 :': 0.2%

May·01 91 0 00% 03% -0.51 i: 0.1%

Jun-01 90 0 00% 03% -0.52 ::.
64 0 00% 03% -043 ii. 0.0% ...-+--o+--+--....--<....~~~~.....>-.....>-~-....

~. 8 g 8 ~ E ~ ~ E ~ ~
:l Aug·01 113 0 00% 0.3% -058 :: Q. i ~ " ~ 1:J .:. .:. >. c ~ g.

::t·:::iXE:X~~,II(:::::::::.:::·:':::::::hfI:::'::::::::::::::::::::::::::§:.:r::.:::::::::.:::::::::~::e.H::::::i.::::;:::::::::::Il:i.:l:l:l:i.:l:i.::::i.~::i:l:i.I:::::t ~ ~ ~ ~ = ~ ~ : ~ ~ ., ~ .

.......,'.....•............•.•..•.•..........••..•.•................... ,' ~:

I······SWBT I
!-.-AII CLECs

:ili~:~~:::~~j~~~~;r· ..·..·.. ·· ..·..·.. ·~II·~~:~~BL~~~·-·N~·F;';id'W:~~ : 1·00/~·T·_.._·-..-·_·_._. .._._._"_._,,_,,_,,._,,_,,_,,_,,_,,_._.._.._.. __.._.._.._.., .

:l 63 - 02 Ii: No. of # Missed % Missed % Missed Z-Value' 0.90A,
:l:'::::::::::!,;:;::;:::;::!.%:::;:;;:;::::{ Orders > 30 Days > 30 Days > 30 Days ii:
:: Sep-OO ;' 108 1 0.9% 0.0% _5

0
..4
2
2
3

!.;i.:·: 0.8%
:: Oct-OD :: 116 0 00% 00% 0.7%

Nov-OO j 102 0 00% 01% -024 j 06%

Dec-DO :: 159 0 0.0% 0.1% -032 1: 05%
Jan-Q1 :: 149 1 0.7% 0.1 % 3.35 ,::

Feb-Ol! 289 0 0.0% 0.1% -045i: 04%

Mar-01 :: 471 0 00% 0.0% -043 :i: 0.3%

Apr-Ol 358 0 0.0% 00% -0.22 r 0.2% j
May-01 413 0 0.0% 00% ·0.27:: 01%

Jun-01 465 0 0.0% 0.0% '-0
0

.'22
3
1 ::.:: 00% +----~t~-----.--·-·-4·"'·-·-·+-·-·--"·_·--<...=-c:...:e,.:..::.+'-'-'....,.'~'''''-''-I

Jul-Ol :: 350 0 00% 0.0% . 0 0 0

A:= 7 1 020 00 5 ;;' 8 9 0 0 ~ ~ C? a ~

ll::::::';~FeS;;~!:~![ ::::::::::.. :.3)4:.r:::::·:::::·:·:::·::>J :::: ::.::;::: :? I;l:l:~i~:tlfiii;i.i~:i!~:I:::i.::::::I::i::::::]~::i:1 ~ 8 ~ ~ ~ : ~...... ~ ~

.;.;.;.;.;.;.;.;.;.; ;..•;.;.;.:.;.;.:.; ;.•....•...........;.;.;.;.;.; ; ; ; ; ;.;.; ;.; ;.;.;.;.;.;.;.;.;.;.; ;.;.;.;.;.;.;.::

'.
.. ' ....

0
~ 8 a a a a a a 9 a0

i > " C 1:J ~
~ >. c '3 ""0 '" '" Cll '" '" ::> ::>0 Z 0 ., u. ::E « ::E ., ..,

«

;jit~:::~;;!:~:iiir"" "';;,~'~~~~""'5'o'dB'L~~~"""'~~'~;""-'"''''''''-''''''' Ir"'~'~~"""""" .
:i 63 - 03 { No. of # Missed % Missed % Missed Z-Value"

;:%:;::n;):i:~~~:::;::; CirCui!s49 > 30 Dayso > 30 D~:k > 30 D~7.A, -0.19 :!' 2.5%

Oct-OO j 42 0 0.0% 02% -026:: 2.0%

Nov-OO :: 12 0 0.0% 26% -057 it
Dec-OO i 39 0 0.0% 03% -036 :,' 1.5%

Jan-Q1 i: 31 0 0.0% 1.2% .~~~ I:
Feb-01 i: 44 0 00% 0.0% .. 1.0%

Mar-01 ,: 48 0 0.0% 0.0% 00.'0000 ~::::
Apr-Ol :i 54 0 0.0% 0.0%

May-Ol ;: 115 0 0.0% 0.0% 00 .. 0000 :.:'.:: 05%
Jun-01 ii.: 25 0 0.0% 0.0%
Jul.Ol :. 5 0 0.0% 0.1% -0.07 ': 0.0% ....-+--+--....--<....--<.....~~~~-4>_~..-:~..:..:....

. Aug·Ol ': 25 0 0.0% 0.0% 000 i ~

:jl::::i§E:::Ei~;~:I:::::::·::::.:.:::~~11::::::::.::::::.:.:rI::::::.::::.:::·~;S~:[:::·:::::::::::::H~~:t]f,i}fmM~l:j!::.: ,.,.,.,., t!J

...............................................................................................................;

I----··SWBT i
1-.-All CLECs I

<;>
§.,

'., ,

a
~«

i:IIMliWi:tllifli'" BRI' L~~'p""'"'' ;;; ..

~~ c~"::. := ~,~;:;: ~= ZVo", I':: .--:'-'.------------------...,
:. Sep·OO;: 137 3 2.2% 4.1% -1.08 iil 8.0%

Oct·OO !: 169 2 1.2% 9.2% -352 :; 70%

Nov-DO ii 153 2 1.3% 1.5% _-01.'4188.::.::: 6.0%
Dec-OO :: 99 0 0.0% 22% 50%

Jan-01 ! 136 0 00% 6.5% -305 :i

Feb-Ol i: 137 0 0.0% 7.3% -3.25 f 40%

Mar-Ol ,: 127 0 0.0% 1.5% -137 :. 3.0%

Apr·01 :: 194 0 0.0% 6.3% :3
1
'.. 58
19

i:

J
20% K··... -'

May-a, ;: 125 0 0.0% 1.1% • 1.0% ...._•••

Jun·01 i 89 0 00% 0.6% -Q75 ..t.: ,--I---t-...- ...-+-..............._-+-...-+--.. M%T
Jul-01 i: 91 0 0.0% 10% -Q.94 :i: 0 0 8 8 a

l: Aug-Ql i: 94 0 0.0% 08% -085:.; 6. i ~ , c

~i·:.·:l?:~~:·±i;~~l:C:::::·::::·::·;:~:r !·.:·::::::·::.::n:::: ·:::>.~~I.:::.:.:::.::~.~.lt;i;:j:~;i~jl:::;jii::;;::f~t ~ ~ ~ ~ ~
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August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates> 30 Days

I

"

:~••••••~.~~~~~~~!~;m.i,il-· '-'·-N-·O-·.·-~f-···-· '-''-''",'A"'~I",,'~=-='I~-:'i=-:~=-;_I';;'S';;':k,-N'-~:';'~-'~'-~-d°,-rtT--%"'S:;=i:::-:S:"d-"""-Z-_v-a-I-ue-''-1'"11:' 1::~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates> 30 Days
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Provisioning - Unbundled Network Elements (UNE)
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Percent SWBT Caused Missed Due Dates> 30 Days
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Provisioning· Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates> 30 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)
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Maintenance - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%J
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Maintenance· Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)
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0 "?:> '-' c 1> :ij l5. >.
~

0,
0 Qj .. Qj .. "0 Z 0 -, u. :::;: « :::;: -, «

........................... ........... ..........'................... ....................................... ,....... ....

0.4%

103

117

131

135

140

146

145

149

149

132

131

Sep-OO ~

Oct-DO ~

Nov-DO :

Dec-DO :

Jan-01 :

Feb-01 :

Mar-01

Apr-01

May-01

Jun-01

Jul-01

111::i~::~~~~~~:~!m~···· No. of ;;~~~~~ ····~~~~~,:ib~; ..·i:~:·· ·······~-val~e-·····:: ~·~~············· .

i\::::}:::::::::::::~:::::::::~::::gi Circuits Reports Report Rate Report Rate 14%

Sep-OO ! 0 0 nfa 15% nfa: 1.2%

Oct-DO: 0 0 nfa 0.7% nfa .~

Nov-DO : 0 0 nfa 0 O"k nfa i 1 0"/.

Dec-DO: DOnia 07% nla' 0.8%
Jan-01 0 0 nfa 0.0% nfa

Feb-01 0 0 nfa 0.0% nla 0.6%

Mar-01 DOnia 0.0% nfa

Apr-01 DOnia 00% nfa

May-01 DOnia 14% nla 0.2%

Jun-01 : DOnia 0.0% nfa :

Jul-01 i 0 0 nfa 0.0% nfa: 0.0% +--...- ...- .....- .....~.....~...........>-......- ....- ...- ...

Aug-01 ~ 0 0 nfa 0.0% nfa ~i %
iii'" .;.; .~~. '!~;~;f.t:· .:.:.:.:.:.:.:. ':':9:J:" .: .:.: .::.:.: :.:~] .::.:.:.:...:..... ~;~l'" .....:..~.~~~ ·l~l!lmil!i!~::!:!~l~!lH! iJ).....................................................................................................1 .

j
------SWBT

--+-AIiCLECs

<;; 0 0 9 "?a. ;., c :; '".. ::0 "« :::;: -, -, «

llm~:~~~~~~:~!~;;r"" ~o of :i~~~i~'··A~::b~~n~ P~~:~:"" ~'-~a'I~~"'" ·1···· .~.~~~. T"'-"-"--''-"-"-"'-''-"-"-'-"-'-"-''-''-"'-''-'-''-"-''-"-"-"-"'-''-''-"-"-''-'---'-'.., ':!ll

~ 0>: ,..,~: ''''':': '_~: ::::
Nov-DO i 164 1 0.6% 0.5% 025

Dec-DO: 168 1 06% 04% 049 3.0%

Jan-01 : 170 0 0.0% 0.4% -0.84

Feb-01 : 170 0 0.0% 0.4% -077
Mar-01 i 170 0 0.0% 0.4% -0.79: 20%

Apr-01 ~ 170 0 0.0% 0.4% -0.86 Ii
. 1.0%

May-01 . 169 0 0.0% 0.4% -0.82 :~

Jun-Ol i 172 0 0.0% 0.4% -082 !:
Jul-01 i 173 0 0.0% 0.4% -0.79·i 0.0% 0 0 a 0 0 0

Aug-Ol : 174 0 0.0% 0.5% -091 : "? 9 "? 0 ':?
:~':':"':":':'i""::':':'i':':";"~I::':""'" , -- , :: ~ 8 15 ~ ~ 1> ..
i. 1~.~.~: .!.~~~'i :1::~9.2,..I :..1IJ.:. ,.:.:..:.:.:.:.~.:.87~ I..:.:.:.:.: :.:. ~~4~JiMili~1:i;~J:::::~IFt ,.., : , ~ ,.., , ~, ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Trouble Report Rate (%)

In Parity
(Yes = 0)

(No=2)

3.5% .,---------------------,

3.0%

2.5%

:.::::i.:r.i.: :.:.i. :.:.:.:.:.:::.:.::.:.:.:.:.:1 ::.. :.:.:.: :.:.:.::.:.:.:.:.:.:.:.:.::.:.:.i';':;'~::::"""i'" i,';',',"',',','::,::';'::,',',:,:,',:,',',',',"','::, :,'::,:::::::,:,· · · ·..· w .. ·.·•·· .

00% +--+--t--+--+--.-.......>-.....- ...-+-~.._.....

Feb·01 :
Mar·01 ;

Apr·01

May·01

Jun·01 :

Jul·Ol ;

o
o
o
o
o
o

o
o
o
o
o
o

nfa

nfa

nfa

nfa

nfa

nfa

20%

15%

10%

05%

;;
.0
'"LL

0 ;; ;; 9
~ >. C: "3

'" ::s
<{ :::; ..., ...,

I- - - -.. Benchmark1
I~AIICLECs I

60%

'.

:t:tr:t:r:l@Hi:fW'" "B;;a'db~~d' OSl'~ 'Li~~ 'sh~;i~g" y .
J Measurement: All CLECs ASI 70% .,----------------------,
':I 65· 16 ~ No. of # Trouble Trouble Trouble Z·Value
;;;;;;;;;;;;;':::::::';::;;:;;;?;:";::;:;;;?:':~ CirCUits Reports Report Rate Report Rate

5.0%

4.0%

3.0%
Feb·01 : DOnia 6.6% nla :

Mar·01 : DOnia 3.9% nfa:. 2.0%

Apr·Ol : 0 0 nfa 3.4% nla :~
May.Q1 : 0 0 nfa 3.9% nla: 10%

Jun·01 j DOnia 3.0% nfa :
Jul-01: 0 0 nla 23% nla i. 0.0% +--+---if---+--+-....-+--<.._......._ .....- ...- ..

Aug-O' 1 0 0 n/a 2.6% nfa ~. ~ c:! ~ ~ ~ ~ ~

·:I.· ;2' ~~:. ~~;al'l:l:: ::":. ::.. ?]: ::..::: .: "~·r:.:: :~.:::::~~r .::: ::.:::.. ~: ~~~::i.1Ii::::::i.~l:i.:i:r~:::::::::i.i.iII ~ ~ ~ ~ = ~ ~ w J
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Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) ("!o)

I·, ····SWBT I
___All CLECs I

1.2%

I: 1.~/o

Dec-DO: 6.397 28 0.44% 066% -215 iii 0.8%

Jan-Ol ;. 6.652 35 0.53% 086% -2.91 :::. 0.6%
Feb-Ol : 7,298 52 0.71% 092% -1.81 t
Mar-Ol : 8.197 50 061% 083% -2.141 0.4%

Apr-Ol : 9,050 47 0.52% 090% -381 j:
May-Ol ; 9,842 68 071% 0.91% -2.07 i; 02%

Jun-Ol 10,141 92 091% 1.09% -1.73.::.:
0.0% +--f---+--+--+--+--+---if---+--+--+----l

Jul-Ol : 10,378 100 0.96% 104% ·0.78 i 0 0 - 0 9 0 0 9 0
Aug-Ol i 11,127 66 059% 126% ·6.27 ::; ~ ~ 2; ~ ~ ~ :; .t

::f:::·~f~e;::f.~~ar::::.:i(€fn .:.: :.::: ::·i.E·::C:::·:::::::::::i:e:gr: :·::::::::::::::§:#.%.W!:ii:~:::~~:!::~ ~~:~iiii~f1!::!:!ii!L ~ ~ ~ ~ : ~ ~ ' ' .

f:i;;lff;':';~f;:~6",~;;;,;;;:~,";:;.,"~~,":;~",~~",:1:;"i;:f;:J1:·;:-:CN--O-:"-0-:f-:..--.,--...,#""AI:-~~:-:'~:::0';;'~-;:E;;'b:-;:~;'e:-s~;:T=-8;'r-:;'-u';;;:~~-e';;;LjOOrP:""""~:;;'r:"'u"'~T~le-'---z-_-v-a-lu-e--1:'::j.' 1.4% .,...-----------------------,

};::;;::;:;:;;::;;:;:::;;};;:;;;;;;;:;;;;i Circuits Reports Report Rate Report Rate

20%

;:1£i?::ttti:MM:;ttr .. ' ·· .. , 5.0dB Loop

f.:;"I~M~e'"a""s.u"'r.,em-en""t1J;::;:;;:;:;:~A:-~I:-I.;;;C=;L~~E:-::C~s;;::~::~~r:--:S:-W=BT=--,-------l;~: 2.5% .,...--------------------,
;1 65 1 - 02 : No. of # Trouble Trouble Trouble Z-Value
(!:\:::::::::::::::;:;::::::\::::;:::::\\:j CirCUits Reports Report Rate Report Rate

Dec-DO 710 6

Jan-Ol 693 2
Feb-Ol 711 15

Mar-Ol 731 8
Apr-Ol 767 6

May-Ol 841 9

Jun-Ol : 774 2
Jul-Ol ; 681 16

Aug-O1 ; 688 9

0.85%

029%
2.11%

1.09%

0.78%
1.07%

026%

2.35%
131%

030%

0.36%
0.30%

031%

036%
033%

0.39%
0.31%

0.39%

2.66
-0.30

8.61

382
193
365

-060 :
940 ;

3.81 'j

1.5%

1.0%

0.5%
.. '

0.0% +---i---+--+--+---i--+--+--+--f---+--!
0 9 0 9 0
~ >- c :; '"'" :::I :::I« :::;; ..., ...,

<:

I
·····-SWBT I
___All CLECs I

I···--·SWBT I
___AIICLECsl

::lj1:!~~~~~~:~Jr""~0 of "':~~~i~~""";r~~~,~~~ "i:~~e"""""~_v~,ue"""'I"'~'~~o"""""" .

t:!:::~::::::::~:::;~:~;~:~:~:::~:::~:::~:~ Circuits Reports Report Rate Report Rate :: 2.5%

e-: '"' , 0'" UO% ~"l ::
Jan-Ol : 819 7 0.85% 158% -1.63 :.

Feb-Ol 1 913 10 110% 1.68% -1.34 i~~ 1.0%

~~:~: 1 ::~~~ :~ ::~ ~~:~ :~~~ ~
May-Ol : 1,217 16 1.31% 2.10% -1.85:' 05%

Jun-Ol : 1,275 16 1.25% 2.82% -3.27 :~
Jul-Ol i 1,298 13 1.00% 2.47% -3.31:1 0.0% 0 0 0 0 - 0

,1':.'.:'1 ~:·~g.:;~~~fllr::··::·:::.::;#.:::[·:::·:::·:·::·:::·::!:i;::I:·:::~::·::·::.~;~~;:ml;mfij~~:~~!ij~:~~[m:fm~if8 i~i;~i~~~:il) ,., ~ ~ ~ ~ ~ ~ ~ ~ ~ '
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Maintenance - Unbundled Network Elements (UNE) Missouri

. .

I'.

.'

0 C; <; 9 C; <; <; 90
I> C: iJ iii ii >. C: '3OJ

~ OJ to ::l
0 IJ.. ::> « ::> -.. -..

2.0%

1.5%

10%

2.5%

3.0% ,----------------------,

.....::..

Z-Value

Trouble Report Rate (Net Of Installation & Repeat Reports) ("!o)

Dec-OO :: 0 0 00% 140% -Q 12 ::

Jan-Ql :: 0 000% 1 58% -0.13 :

Feb-Ol ~ 0 0.00% 168% -0.13 :

Mar-Ol 0 000% 164% -013

Apr-01 : 0 000% 214% -015.: 0.5%

May-01.: 0 000% 2.10% -0.14:: .:::
Jun-Ol .: 0 000% 2.82% -017:: ..
Jul-01 1 0 000% 2.47% -0.16:: 00% +--1--+--+-+-+---<.---41--.--+-.....-. }

. Aug-Ol : 1 0 000% 2.66% -0.16l J.'............................ ..........................................•:...:!_.::.: ..:..i::[·:::ii~~::::i.?~~iJ.l{:::::::·::::::::::':::::I:[:::::::::::::':::::::::::'8:::1:::::.::::::::::I:~El::ili;:l:;:l:I:H~i::::::::~::::::!::::::::;:!ffi:;::::!~:!:;ili:*i ,.................................................................................................................................. ~ .

60% ,----------------------,

:::~::::::::::::~~::~~::::~:::::::::::;:::::~... .. . ".... ... C;S1' L~~'~""""'"'' i"··· .. .. . ," .
:(::~:~:;~:;;;:~;:::::~ All CLECs SWST

Z-Value

50%

4,0%

3.0%Dec-OO:: 1,097 16 146% 2.16% -091

Jan-01.. 1.222 24 1.96% 2.13% -Q.20

Feb-01 : 1,325 26 196% 342% -166 : .

Mar-Ol ~ 1,342 30 224% 2.37% -0 16 ~ 2.0% ~~~
Apr-Ql :: 1,531 41 2.68% 387% -1.22:j J

. Eli i j~ f; j~ 1§ 1E I :: ~ ~ i ~ ~ 1 ~ ~} '\..1:r.:::::~:i:~~:I~;~JiC: :::: :;:~:~:;J.:: ::: ::::>i;: J::::::::': :2.:3?~:[:::::::.: :::::I~:f;:Mf~;:::i:j:~:::I:i:::i::I:i:!t ~ ~ ~ ~ : ~ ~..

50%

~: Measurement ::
j: 65.1·06 '. No. of
:!::::::::::::::?:::::::::@%n:),::::~ Circuits

All c~~~~;"D~d'i~~i~d'Tr~~~~~"""""'''''''''''''''' "~r 6.0% ,- ._.-_.._.. _ _.._.._.. _ _.._....., ..

# Trouble Trouble Trouble Z-Value
Reports Report Rate Report Rate

40%
.'

Dec-DO 340 0 000% 2,16% -2,71 ::.'
3.0%

Jan-01 352 11 3.13% 2.13% 0.83 ~ , • .,

Feb-01 347 1 0.29% 3.42% ~3.04 ~ m
.' 2.0% ..

Mar-Ol . 317 4 126% 2.37% -1.07 'j ::::

Apr-Ol ~: 300 6 2.00% 3.87% -139.; :i:

t::;f:;~~:~::::·ffir:~::·:··):rJ~rJr~J :: i ~ ~ I ~.: ::>.~.'...........•i.' ~.~ :.~ ,'\..}?~~}?t~'f.v....?:.~~~..: ?.:.., ::3.~.~~.c ?i~~~.JMi#tlMm. -.......................... .

'.
.-

~ri~~::~;~~~!;I~ir····~~··of·······:~~~~~s·····~~~~,~·PRj' .~::: "~-~~,~e""":':"'::i:""""" , .

r:; c"'"~: ~~~:"-": "~O~.~: ~J 1~
Feb-Ol 0 0 n/a 0.03% n/a ::: 00%

~:~:~; ~ ~ ~: ~.~~~ ~;: .il :::
May-Ol ': 0 0 nla 0.02% nJa" 0.0%

JJ~~:~: ~ ~ ~ ~;: ~.~~~ ~::I 0.0% c; Ii
.' AU9-0'; 0 0 n/a 005% n/a :: ~ ~ ~ ~ ~ ~ ~ ~ % ;i
l:' ·:;i.Eo: .!~;;;:,:r ::::::::::::.: ::::: .~: :r::::::::::. :::::: ·:::II:::::::·::.: :::::~;r:::::::::::::: ?:fi~:~~:~!~ilii!:ff~1!!i:!il;: ' '. . ~ ~ ~ ~ ~ ~ = ~ , :)
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Maintenance - Unbundled Network Elements (UNE) Missouri

30%
~

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

Digital Subscnber Line (DSL) - No Line Sharing
Measurement ---"";;"':::'A;:;IT:I C;:i:L~E:;C::'s:"-';"";=-=-'Tm:.:"';';"'ili;ri:r-";';;:ln:-;P:;:a::ri:;:-ty:---f'l 3.5% ,---------------------,

r1i;E6J5[1]-[0[8E~l:lliN~O~.~Of~~#~T~ro;u~b~le~~;~~ (Yes =0)r. Circuits Reports (No = 2)

25%

Dec-OO

Jan-Ol

Feb-01

Mar-01

Apr-01

May-01 :

Jun-01 ~

Jul-01 :

3A16

3}73

3,870

4.250

4,505

4,616

4,010

4.015

30

26

30

31

27

37

41

28

o
o
o
o
o
o
o
o

20%

1.5%

10%

0.5%

00% +--1---+--+-+--1---1--+--+--+--1---1
0

~ 0 a ~ 9 9 a0 9U .6 :0 i>. c::
~ '".. .!!l .. ..

~ ~0 LL ::;; « ::;;

9.0% ...----------------------.

80%

70%

I- -----Benchmark i

I--+-AIiCLECs I

60%

. ~

3.5% .,---------------------,

30%
Z-Value

............. ·······A~~I~~·T~~k·P~rt .. ············· : .
All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

No. of
Circuits

·~i11~11j1r:1lt~~~1jj~1fj;1;ijm~ijtr
J Measurement :
i 65.1 -10 :
?~::::::;?:::::::::::::~:~:~:~:::::~:::::~

Dec-OO 12 1 8.33% 067% 3.24 5.0%

Jan-Ol 210 2 095% 084% 0.17 4.0%

Feb-Ol 252 2 079% 054% 0.55 j 3.0%
Mar-Ol 252 3 119% OAO% 1.98::

Apr-Ol 475 3 0.63% 032".4> 121'~ 2.0%

May-01 : 539 1 0.19% 030% -047 ~: 10%
Jun-01 : 600 5 0.83% 0.25% 280 :: _ _ __ _ __ •

:: 00% +--I---I--+--+--+_-I---I--"'~_+.:..:.~~:f

A~~:~~ [;:~ ~ ~.~~~ ~.~~ ~.~~ .l ~ ~ ~ <[ ~ ~ '% 9 ~
::t::·:·§E:S;,~l[:::::::::I:~E:·[:::::::::::~~:i::.::::.:o:~~~i:::::··::::O':~~11fliJi~f::i~I1Ufli::::@jl~:~Ifl ~ ~ ~ ~ ~ ~ ~ : .

25%

2.0%
Dec-DO ~ 66 1 1.52% 0.30% 1.81

Jan-01 : 81 0 OOO"A. 036% -054 1.5% \
Feb-Ol : 82 0 0.00% 0.30% -D50

Mar-Ol i 90 0 0.00% 0.31% -0.52 1.0% A
Apr-01 ~ 97 1 1 03% 0.36% 110

May-Ol ! 101 0 000% 033% -D58: 05% •• _ • ••• _ __ _ _•••••

Jun-Ol : 109 0 0.00% 039% -0.65 ~
JUI-01: 107 1 0.93% 0.31% 116;~ 0.0% +--I---+--+-+-...~...---+-....- ....-+---j

. 990 a 0 000 0
:: Aug-01 ~ 99 3 3.03% 039% 4.18: u c:: .6 ~ i>. ~ .!: :5 '"

:~:.:.:.;~:~~:::f.~U![:::::::::'::"~~rr::'.::':::':::::. :·::·~:r.:::·::·:::·:~:~:~~I::·:::·:::: ::~:~~Hifi[:::!:I11iI11!:[::::I:::II[~!lii. ~ ~ ~ ~ ~ ~ : : : .

-- -.04%

:iIJ~~!J.~:~~:~~::;,······~o.·~f····s~:t~t~s~~;::o~i::i·c~~=it·T·~~k~·.~a·I~~···········~·~~··T..-..-.. ·-..-..-·-"-"'-"-"-"-"'-"-"-'----.-..- -..-..-..-.. - -..-..-.. - -..-..-..-.. - ...., .

04%
?:::M:::::::::::::~::::::::::::l';:::~~ Circuits Reports Report Rate Report Rate

0.3% ' ......

Dec-OO 24 0 0.00% 030% -027 0.3%

Jan-Ol : 24 0 0.00% 0.36% -029. 0.2%

Feb-01 3 0 000% 030% -0 10 0.2%

Mar-Ol 3 0 0.00% 0.31% -D.l0

Apr-O' 3 0 0.00% 0.36% -0.10 01%

May-01 3 0 000% 0.33% -0.10 01%

Jun-Dl 3 0 000% 039% -0.11
Jul-Ol 3 0 000% 031% -D.l0 0.0% +---"f---+-"'-"'~~-'-"'-"'~~-'--+

Aug-01 ~ 3 0 0.00% 039% -0.11 ~ ~ ~ 5' a 'i ~ 9 ~

:::.::: :;~ .~~: .~o~~ .l:: :::: ':: .. :::~~:::r::::::.::::::::::.::§I::::::::::::·::Ei~~~[:::::::::::::::·~::~~Flili!l:jl!~lljjllW:~lj:j:j!~ ~ = ~ ~ ~ ~ : : : '" .':
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Maintenance. Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

.

.'
"

:::
~i: 16%

Z-Value :::

:!(

14%

1.2%

1.0%

.................................................::; , , .
DS3 Dedicated Transport

All GLEGs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

No. of
CirCUits

:: Measurement :
~: 65.1 - 12 :
~ .

8 0 0 C;;
~ ~ 9 C;; 0

" .: .Q m c :; '".. .. .. .. :> :>a ..., u.. ::;; c( ::;; ..., ...,
c(

.,·.·.·.··.··.·.....··.·1. .................. .. ..........................." ...

10%

Dec-oO : 0 0 nla 0.72% nla i:
08%

Jan-01 0 0 n/a 000% n/a

Feb-01 0 0 n/a 0.00% n/a 0.6%

Mar-01 0 0 n/a 000% nla
04%

Apr·01 0 0 n/a 000% n/a

~~ 0 0 ~ 1.~ ~ O~

Jun-Ol 0 0 nla 0.00% n1a :

Jul-Ol i 0 0 nla 0.00% n/a! 00%

il •••:;.~:~?I~~i!;t·:·::::· ••:.. :.~.I •..• ·.::::::··.~:]::·.::.·:::·.~i;[.:::~.:::·:.;;~~1;j:::;:i;:;:;1j!jH:ii:1~i~1 .

......................~ , .. ,..... . , ::' , , , , .
:W~~~:;;~~:~;~;:~lj All GLEGs Dark Fiber SWBT 1.6% ::::

r0ml::illl-c:-:~r-~-u~.,.~"""'T-#,,;RT=:~;,~u~"'I-e'-T-R...,eT=-:-~rt...,Ub""~e-at-l. ,;::::.. 'Vo'~ :: I
!~:::'"'!I

"mJ::::::~::::~:~:~::::~::;~:~::::~:~:~::::f"'" . 'A;,'~l~~ 'L'I ~~. Port . ..·r············· . ":g:

{'::~~::~;:~::~~:::::1 All GLEGs SWBT 0 7% :m!

If:::::::::,~~:::;:::;:::~:~::::::i:{· G~~U~~ #R~;~:e Re~~~~:te Re::'~b~:te Z-Value 0.6% :11

~§:!f: j i§ i§ ~~1 ~.~ " I~=,",II!.
Apr-01 170 0 0.00% 0.36% -o.78.~ .

May-01 . 169 0 000% 0.33% -0.75:1 01% W

.. :~: i :;: ::: :~ ~:)0'" ~ ~ ~ ~ 1 ~ ~ : i i
:l::.:~~·~~:::~?;fl!I:::.::··i:~;.~]::.· .. ::·:::.::·::..~.[.:::::::··:.:?:0:7~:r·:·::.:::::::? E~l~j~~tt;:f!::;(::;:!(::~\j::~ ~ : : ~ : ~ : A
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·· .. ······ .. ··· ..·.. ·· .. ···1

I
······SWBT I
--+--All CLECs I

.... - ......

~
;; 5' ~

;; 2 ;;
:ij Co ""a. .. "

=>
.ii.::::;; « ::::;; ..., ...,

.'
'.

.'

12,0%

Missed Repair Commitments ("!o)

I.l~!:;~~~~{~:~!m~·' # Trouble ;'~~;s~~~i;~A~~::~'8d:)~f~""""~-~a'I~~'" "T"'1~'~;~ r----'-"-"-...-..-"-..-"-..-.----'-"-..-.,-.-"-"-"'-"-"-"-"-"-"-"-'-,

:i::::::::::::::::::::::::%:~::::~:i:::::::~ Reports Commlfs Commifs Commifs 14.0%

Sep-OO: 25 0 00% 5.5% -1.21

Oct-OO : 26 0 00% 5.7% -1 26 :

Nov-oO 31 0 00% 73% -156: 10,0%

Dec-OO 33 0 00% 148% -2.40 ~ 8.0%

Jan-Ol 56 7 12,5% 10.3% 0.55 ~

Feb-01 40 1 2.5% 125% -191: 60% __ J

Mar-01 62 1 1,6% 11.1% -2.37: 40% :~!~

~~j ~ j j~ :~E l~i :::g.6.- ~.., -~~~,--4~>--;;_I'=--~+--t-4~ ~-+-~- ,.',' ,' ",.,.,.., ,:'..:I..:li,.:;.'i,:

l:::.:.::~~: ~~::: ~+ll::::::.:.:::·::::j1fI::::':::::::::::. :i ~:: .1.:, ::':,:.:::::: ;'~Ef,!:!:::::!E~:::::!::!!~:~:~!H::::!:::!!:~!l:~!i:~:i:~::~:::::::::::~L '.. ,., : ~ '. ,~, ,." ..,.,~ , :., ,.: .,., , , ".,

70.0% ,----------------------,
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100%

30.0%

yx
o~.+....-....-.....-....I-....-....-....-....r-.....-....-...~-I~-....-.....-..~-I~--~+'--~t--i~--:4~>---.~+,...-.....-...-.~I-....-....-.....-f~•..•.....•.•~•..••.•.••..•.• j

Dec-OO: 17 11 64.7% 61.9% 024

Jan-Ol : 15 9 60.0% 46,3% 1.06

Feb-01 i 13 7 53.8% 32.1% 1.67

Mar-01 ! 13 5 385% 62,6% -1.76

Apr-01 : 7 2 28.6% 361% -0.41

May-01 ~ 4 0 00% 30.0% -1.30

Jun-01 : 9 1 111% 11.3% -002 i
Jul-01 : 8 2 250% 12.1% 1.07 :

.' Aug-Ol : 10 1 10.0"A, 224% -093 :

::1. :";.2' ~~·..r'~;~Ht:: ... :: ..:':~.l:.· :. :·:::3BI.::.>9:~~o:r: .:.. ·:~:~:~:~~H:l:!~i11!j~lii:~~~:1:1::t::::::

WD Reply Attachment D - 179



Maintenance - Unbundled Network Elements (UNE)
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Missouri

Mean Time to Restore (Hours) - Dispatch

I
···· ··SWBT I
_AIICLECsl

".

0 0 0 0 9 0 0 9 0 0 9 00 0 0 0
Q. 'i> > U 10 ~ >. § a,c:

'" B. '3
'" 0 0 '" '" '" '" --, :it(J) z 0 --, LL ::;< « ::;< --,

..... .................

lllm!:~~~~~~:~!~::J"""'~ ;r~u'b~: '~~~~~an TI~:'dB'L~f~~e Z-Value ~~.~. 'T"-'----..-..-.-"-"-"-"-"-"'-"-'-"-"-"-"-"'-"-"-"-"-'-"-"-"-"-"-"-".-..-..-..-"-"-..-.. , "" "

'I"':""':":":':";:::';:~:~~':::: Reports 24 to Resto;~5 to Res~~e60 -3.31;; 250

i: Oct·OO :: 33 255 1071 -139·~ 20.0
Noy-OO:, 30 406 11.06 .1.80:::

Dec·OO :: 48 2.46 1257 085 .'

~:::~: 11 ~~ ~~: :~~~ :-~2.:3:4 :...:1.,1..., :::

Mar·01 :: 78 3.00 10.33

Apr-01 :: 88 264 923 -3.86 :::
May-01 :, 103 2.25 931 -364:: 50

Jun-01 :: 133 361 10.73 -479 ::
Jul-01 ;, 151 2.30 11.94 -356 ii 00 +--+---1--+--+--+--+--+--+---11---+--4

Aug-01 j~ 92 2.40 11.70 -192 jj

1::llP:·:···E':';E';:'E~~E··:·.·;ji~E:~qil::I·:·:· .... ·:··:·:·.·.·:·:·.~;~:·I·:·:·:·:·:·:·:·::·:·.·:·:·:··~ ..:~·!·:·~::Il:I:l:IIff::::::::I::I::Il~!::if!I~:::Ii:ffI:;j:f~f~j:jlij:jI~l:I:li~

14.0,------------------..,

00 +---+--+--+---+--+--+---+--+--+---+--4

...... -

9 0 <f 0 9 0
;;; tS.. i:

~
a,

'" ::> ::>::;: « ::;: --, «
~..
u..

'.'

o
i:
'"--,

'.

4.0

80

20

6.0

120

10.0

{{,:;::::':':,:,:':::':'t:;:':':':',':'( ·..···· ..····················;·;0·dB'L'';;;~'''''''' . . ' ,:

If:~·~~~~~~~:~;'''::i # TrOUb~1I CLE~:an TIme M:'~~:e z-value::

:I:,::::;::,:t:,t:::~:~::'i~: Reports 3 to Resto;:9 to Rest~;e87 -160 'j

: Oct-OO ': 18 203 9.82 -2.38 ::
. Noy·OO ;: 3 1.54 705 -1.27 I

~:~:: f: 1~ :: ~:~ .~~~ .

Feb-01 1 23 152 747 -345

Mar-01 1 14 3.83 7.77 -1.77

Apr·01 :: 20 250 7.44 -286

May-D1 :: 18 2.09 7.86 -2.66

Jun-D1 i: 2 1.02 7.79 ·107 "

Jul-Od 22 3.19 8.59 .2.4d

If:·:·:··;~::~;:;~;;·lllr·:·:···:···:·····:·:·····:·:·:::;·:·;·:·:·j·:·:·:·:·:·.·:·::·:..·:..·.···;·:;i···[·:···::·.·:·:···:·:···.·::·:·:;··i;·:l::j::ii:l:i:ii:jI:liIilfIij~::j~Ii~ii ~ ~ ~ ~.

! SWBT I
I_AIICLECsl
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Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

<;;
'S..,

.'

.......................... . '..... . :

:.:::,~:~~~:;~:~:~~;:'!;ll ftJl CLECs ISDN BRI P~~BT 9.0 ,- -,

.:::,"i,,:,i.:~:~,:;;:;:~~,:11 #R~~~:e 0 ~e:~~~:a ~oe:~~~:~7 Z-Value nfa :: ~:

Oct-DO :: ~ ~;: ~.~~ ~: ::::., 6.0
Nov-DO :: 50
Dec·OO :: 0 nfa 4.79 nfa :,

Jan-Ol :: 0 nfa 737 nfa l 4.0

Feb-Ol :: 0 nfa 5.81 nfa ::.
30

Mar-Ol ': 0 nfa 628 nfa :

Apr-Ol :: 0 nfa 5.73 nfa:' 20

May-01 0 nfa 5.25 nla:: 10

Jun-01 0 nfa 8.36 nla ::

Jul-Ol 0 n/a 7.50 nla:: 00 a g g g ~ ~
Aug-Ol :, 0 n/a 7.38 nla ,: ~ t; ~ {, ~ ~ ~ ~ ~

:r::.:.::YE<i~enlt::::::::::::::::::::·::::.': II::::::::::::::::::::::::::::::::::~;'~I::::::::::·:::.::::::::.:':: ~:~?:Jlj:j::~j:~~!j!~!:!:::::::::::~~:~~!j!:::::ii. ' : w ••~•••••-••••~•••,•••••••~ = : : : ~ ..

1.0

0.5

15

....................•}

45..---------------------,

........ ~ .:mrrrlrw::m:rrrr· .. ······· , ·.. ·· .. ··Dsl·L~~~··· ·.. ·· ·
. Measurement I:' All CLECs SWBT4;1. ',:,.::.~ ~~~~: ~·:::;'I~ ZV.'~:~I::~

3.0 ,," "-'. '. •...... -

Nov-DO ': 22 2.70 3.63 -1.28 : • .-,-.
:: 25 : .-' '-', :'

Dec-DO :1 23 2.05 3,12 -2.94 •• : ••••' •
Jan-01 :: 42 3.10 3.07 019 20

Feb-Ol ,! 37 3.04 3.11 -0.09

Mar-Ol :: 51 2.11 2.19 -0.13

Apr-01 :: 61 288 215 210

May-Ol :: 61 405 2.84 1.62

Jun-Ol :: 84 3.51 225 2.18

Jul-Ol :: 87 3.74 351 029 00 g g g goo <;; 0 0 0
Aug-Ol " 59 303 262 1 DO :: C. -'- :> {, c lJ :. ~ >. ~ '" 6>

l-'f:~::·::::z:::.::.:l::;f~~E.5~e~Ilit::::.::::::::::::::E9.J::::::::·::::::.>JtJ:::::: ::::::2:!~::I:::i~:~::~~:::::::::::i:l:m:~i~i.:~::: :::1. : ~ ~ w~ = ~ ~ : ~ : = ~ ..
.....':

I···· ··SWBT I
I--+-All CLECs I.'

.'

.............................. - ,...................... . .

::}~::~:~:;;~~~(:l All CLEC~Sl Dedicated T~;:t 8.0 , ---,

:;:,::;,::,::,:,~;::~O:~~c;t'~_,:'o':'o::E'\::.::.::.: #R~::e8 ~e~~~~~2 ~e~~~~~: Z·Value :: 7.0

2 052 ~.~~ ~~~::l 6.0

Nov-OO :! 3 2.37 3.63 -0.95' 5.0

Dec-OO :: 2 088 3.12 -347: 40
Jan-Ol :. 14 1.98 3.07 -5.71 :!
Feb-Ol~i 5 1.84 3.11 -1.13: 30
Mar-01 :: 4 1.06 2.19 -1,18:~
Apr-01 :: 6 3.92 2.15 3.30:: 2,0

May-Ol :: 6 4.48 2.84 ;~~:l 1.0

Jun-Ol I ~ 642 225 349 :::' 0,0 ~_I---+_-+_-+-_+---"I---+_-+_+-_+-~
Jul-01 :: 7.38 351 g g g goo <;; 0 ~ 0 <;; 0

Aug-Ol :, 5 247 2.62 -0,21 , C. -'- >0' , c lJ :. ' '1. c 'S 6>

;1[::::~:~::~.e:5~~i~I·· ::.. :: :.:'::::::::E:r: ::·::::·::::::::::::::::~:::ti:l::::'.:::::' :::::::::::E~::l::~:::~~:!::!::i:::::!:!i~::!:::::j~l~::~ii ~ .. ,.. 8 '..'.~ ~ '.~ ~ ~ ~ ~ ~, = '..~ ":'

I······SWBT I
I--+-AII CLECs I

'.
"

....... / , .
i::t~!:!~::!:;:;~:~::~:· ftJI CLEes ISDN • PR~WBT ]: 50 ,.- --,

;1:::"i,:,,;:~~:~:,~i!::~:~::I: #R~::e0 ~e~:~~~:a ~e~~~~5 Z-Value nla 1: :~
Oct·oo :: 0 n/a 224 nlnfa

a
:~.:.:.' 35

Nov-DO :: 0 nfa 4.12 3.0

Dec-OO :i 0 nla 2.49 nfa !:
Jan-01 :: 0 nfa 466 nfa .:. 2.5

Feb-Ol :: 0 nfa 322 n/a :!: 2,0

Mar-Ol :! 0 nla 428 nla i 1.5

Apr-Ol :~ 0 nfa 3.42 nfa ::! 1.0

May·Ol ~. 0 nfa 285 n/a :,: 0.5

Jun-Ol :: 0 nla 342 nfa i
Jul-Ol :: 0 nla 256 nfa ::: 0.0 g g g goo 0 9 ~ <;; 0

: Aug-Ol :~ 0 nla 248 nfa .:: 6. t; ~ ~ c ~ :ij ~ ~ ~ 'S j'
r:" "~'.~~" .~~;;~·I:r ::'. :.: ~ :·:ti':'.· ....-: ::.: : :,·~·;;·:r.. ··..···:·: :·:···.··~.·?~·l::!i:liJr:i:if::~j;i~::ilf;il.~:j!. 8', ~ ~ .. ".~ ~ ~ ~ ~ ~..... .~ ..
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Mean Time to Restore (Hours) • Dispatch

10.0...---------------------,
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70

6'0~5.0
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1-. - - - - - Benchmark!
L-:-+--All CLECs '
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800

700
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0 0 0 0 9 0 0 0 ~ 9 00

"" ~
0

~6. -0 <> c iJ :i; ii :; c,
'" 0 0 ..

~ '" .. " .., "(f) Z 0 LL :;; ~ :::E .., «
.......................................................... ........................•...... .................. ,............................. ...................;
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""c"...,
o

'"'-0o
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8.0

60

4.0

2.0

00
0
0
6-..

rJ)

'!f!::~:~~:~~~~'~~r············.. ·~II·~~ECS ·~~i~·T;~~k·:irt~~.. ·..······· .. ····f ·;~~T..-------_·_.._.._.._.._.. ·_.._.._.._.._.._.._.._.._.._.._.. ·_.._..-"-"-"-"-"-'._.._.., ::
:I":t:'}~,~~:,~:::;~i:1 #R~;~:e 0 ~e~:~~:a ~e~:~~;~7 Z-Value nfa

Oct-DO " 0 nfa 9.82 nfa

Nov-DO l 2 1.64 705 -102

Dec-DO :: 1 315 784 -0.51

~::~~ !: ~ 2~: ~:~ -0.47 ,

Mar-Ol ~, 2 4.59 777 -O~; ji
Apr-D1 :: 4 109 744 -1.67 ~
May-01 ': 0 nfa 7.86 nfa ::

Jun-Ol :j 0 nfa 7.79 nfa ;

Jul-01 " 1 14.87 8.59 0.63 .:
Aug-01 ~: 3 0.03 694 -1 57 "

U:jrZ~·::··:;:~;:;:;;Z;:·:0.~tii1:j~~;~ill'r: ....::... ::..::.::..:: :';~::~r:::': :.: :::.::: ··.2:~~ 1.:'::: ..:.....::.: :~:·§Jj::@ii![i:!!:[i:::j::i::iili!ji:i!j; ....

1

_· ----SWBT I
-:-+-- All CLECs I'.'

'-

!~..,=:'~t~~.[;;d~it;i~~,:·T··,;;·T .._.._.._.._.._.._.._.._--_.._.._·"-"-"-"-"-"-"-"-"-"-"-"'-"--'-'_.._..__.._.._.._.._.., ..
,:~/':/:):,::;:::::;:~~:~~'::!; Reports 0 to Restor~fa to Rest~;e87 n/a :[ 12.0

Oct-DO :: D nfa 9.82 n/a~' 10.0

Nov-DO :i 0 nfa 7.05 n/a '!

Dec-OO ~~ 0 nfa 784 nfa .' 8.0

Jan-Ol ~; 0 nfa 640 nfa ': 6.0

Feb-Ol ~: 0 nia 747 nfa ,

Mar-Ol ~~ 0 nfa 7. 77 n/a :: 40

Apr-Ol :~ 0 nfa 7.44 nfa ~

May-Ol :: 0 nfa 786 nJnfaa::.,! 2.0
Jun-01 " 0 nfa 7.79 .
Jul-Ol :! 0 nfa 8.59 nfa ~ 00 +--o+--o+--...- ...- ...- ...---<.........-~.-~.---+

Aug-01 i~ 0 n/a 6.94 n1a :~ ~ 9 9 9 ~ ~ 9 9 ~ ~ 9 ~

,:i·.·:;.~~~:>~~~:;J;[::. ::.:::: .:::::':: ::. :e.:[ ::::::.: .':::::.:':~F·J:::·::.:::·: :::::: :::·:·:~.:·:;:~:Ji::iJIi1!;iiIfiiJif:iii!iiiljl... . : ~ ~ 8 ~ ~ ~ : ~ : = : ..::
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Mean Time to Restore (Hours) - Dispatch

o
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::l..,

:!j~:~:~:r:~;:~~;J:r "~II'~L~~sDS3'D~dl~~;~dT~;;~rt''''''{ 6,0 ..- "_"_"_"._"_"_"_"_"_"_"_"._" '_"_"_"_"_"_"._"_"-"-"-"-"-"..,""

~::',:!: ',::'::' ~ ~~~; ~~::1:: z".... 1 "

Nov-OO ~ 2 0,22 nla O~~: :'1 4.0

Dec·OO ~: a n/a 1.00 n/a m
Jan-Ol :1 1 073 n/a n/a i:: 3.0

Feb·01 ~: 1 553 n/a nlnIaa ."i ..:: 20
Mar-01 ~~ 1 175 nla

;~~:~~ Ii ~ 1~: ~;: n/a 1.0

Jun-011! a nJa nla ~;:.~ 00 .I~'-·-·_+'..:...:---+.::·::· f:-----.+_-+_-+_-+_-+_-+~--+--~

r';;i~~,~+[::"':;~[~:::;~~ ,..~ i i i ~ }., ~..,.,.~
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Mean Time to Restore {Hours) - Dispatch

<; <; C;
~
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.6 C- o:. .:
Q) .. Q. '" -=l ~u. ::2' « ::2'
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o
o
o
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Mar-01 :,
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May-01

Jun-01

Jut·O'

Aug-O'

... ........................................... "... . ,.................... . , .fEEl .,:;~£CL~~;~;L .. L~'"~"',,_---'~c.:e:::'--:_ri2:o~'--)_~I::l 1:: .._. __ _. . _
$ r &0

70

6.0

5.0

4.0

3.0

20
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0.0 +---11---+-+---1__- ...........__- ............_-4

I.. ··· ·SWBT I
I~AIICLECsl

1600

1400

1000

120.0

iilim~::~~~~~~:!~;:::lr·····~·~·rou~;:·,·~·~~~~~b~i~eDSL·:·~~;~;i~'~;····· ···~·-~~t~e···· ..:,." ·~:~:·T.._.._.._.._.. _·---"-'-"-"-"-"'-"-"-"-"-"-"-"-'-"-"-"-"'-"-"-"'-"-"-"-"'-"-"-"-"-"-"'-"-"~'''''''''''''' .lWffil ,.~~ .'..w. .,__

Feb-01 0 nla 6600 n/a: 80.0

Mar-01 :. 0 nfa 17932 nla:! 600

Apr-01 ~: 0 nfa 28.68 n1a 40.0

May-01 :: 0 nfa 13.32 nfa :
Jun-01 :: 0 nfa 6.85 nfa ,: 20.0 •••
Jut-01 :: 0 nfa 1228 nfa:: 00 +--I---I---+--+-....- ....- --<li~....- ...

Aug.01 :: 0 fila 16.22 "fa ;~ ~ 0 ~ ~ '% 9 ~
[:~~:::l:::l.~.::;::.~::i.~:ii z~~~~:i:·..~;ilL.. .. ~ ~;~. ·~;~~·: ..:::::!i,::l!:::::::!:t::::::::::!:::::::::t... u. ~ « ~ ~ ~ ~
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Missouri

Mean Time to Restore IHours) - No Dispatch

250 -r-------------------,

... ------ .... ........... '

~
~

0 0 0

~ ;; ;; ;; <;;
~

0

~
0

~ '" '"c. > " .: 1J ti >- c: '5
Ql 0 Ql .. Ql .. .. ::> ::>
f/) 0 z 0 -, u. ::;; « ::;; -, -, «

.11::::~~~:~~~:~~;m:I"··"·~·~r~ubl~1I CLE~ean TI:: dB L::a~~~e Z-Value
1::":'::'::::':'::::::':::;~~::':::1 Reports 1 10 Res~o;~o to Resto;e52 048 ::: 200

Oct-DO :: t 4.23 5.0t -005 .::
Nov-OO :: 1 20.60 6.88 0.24:: 15.0
Dec-OO :: 0 nla 3Ot nla .':
Jan-Ol :' 0 nla 363 nla i
Feb-Ol :: 1 t72 4.63 -0.18 ::: 10.0
Mar-Ot :' 0 nfa 458 nla '):
Apr-Ol ~ 0 rJa 4 08 nla:: 5.0
May-Ol :: 0 rJa 4 6t nrJlaa'.':.::.
~n~1 0 ~ 472
Jul-Ol :, 0 nla 6.88 rJa:: 00

Aug·01 ~~ 0 n/a 4.76 n/a ~1

::p:r·.::l···:;::l··;·::l·~=~·"=;~Z··~~·;I·!r···:·.··· ~I.::·:·:·:·.·······:···::~·:~·:~;·:]!1II:111)1::::1:!:1l.111l.1H:1111:11:1:1:1:111:1:1!1:11:I!I11:1:1!111)::::1:1::11 .

..................... ..'1

I······SWBT I
1 All CLECs I

........

"

I;::,~:~~~~~~~::~~)I· ~·~r~u·b~;I·~LE~Sean TJ::'dB'L~f~:~' ·~-~~Iu·e· 45 ..-'-"-"-"-"'-"-"-"-"-"-"-"-"-"'-"-"-"-"-'_.._..__.._.._.._.._.._.._.._.._.._..__.._.._.._.._.._.._.._.._.. ..., ·· ..·· ..· ·.. :1

:r"::}'::'::'::':~::::::::::! Reports 0 to Reslor~'a 10 Reslo~e96 rJa :! ::
Oct-DO :: 0 nla 366 nla .:
Nov-OO :: 0 nla 2.97 n/a ': 3.0
Dec-DO :: 0 n/a 0.92 nla:1 2.5
Jan-ot 11 0 nla 2.11 n/a' 2.0

Feb-Ol :: 0 nla 370 nla .:
Mar-Ot :: 0 n/a 152 n/a:: 1.5

:.Apr-Ot .' 0 n/a 1.92 nla i 1.0
May-Ol l' 0 n/a 1.85 n/a 1 0.5
Jun-Ot l' 0 n/a 1.45 n/a .:
Jul-Ot l' 0 nla 263 n/a:. 0.0 .....-.----<.-~.__4>- ...- ...- ...- ...- ....- ....-.

Aug-01 ~~ 0 n/a 1.59 nla ': ~ 2 ~ ~ 9 0 ez a 'i a 9 ~

1!1',P·..:·:::l:~:ll~i2:~ti:~::::!~~ta:::.,~':l:l:: ::: '::::::::': .. 0.1.... ~~:r. :::::::: .:: >~6::Ul.111111:::111:111:MI1l.H:1:!! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.
1.4 r------------------~

'.,
"

..,

: ' ;. ' ;. :: .
~r~~~~r~~~~~~t~~~~:~mt~~~~~~~~~::~~~~ SRI Loop

~:I Measurement :: All CLECs SWBT

;::,:~"',:::':~:~i:;:::,'~:~,:,::,::::i: #R::~:e ~e~:~~~: ~e~:s~~~: Z-Value .:: 12

Sep-OO :: 0 n/a 1.23 rJn/a
a

::"':"',:Ocl-OO ~ 0 nfa 092 1.0
Nov-DO :: 0 n/a 059 n/a i:
Dec-DO !: 0 nla 1.17 n/a 1: 0.8
Jan-Ot ; 0 nfa 0.49 n/a:: 0.6

Feb-Ol " 0 rJa 1.11 rJ~;a: :.,:..,1:....:Mar-Ol i: 0 n/a 0.70 0.4
Apr-Ql .: 0 nla 0.79
May-Ol 11 0 nla 1. t8 n/a:: 02

Jun-01 ,: 1 1.03 1.21 -0 09 i:
Jul-Ol :i 0 n/a 1.07 n/a i: 00 o....-o+---40>----4g~---4~~~-.--.--..--+-- ...-·

~ Aug-01 ~; 0 n/a 1.19 nla .~~ 6. ~ ~ 0 ~ ~ ~ 9 ~ ~ ~ ~
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Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

August 2001

Missouri
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Missouri

Feb-01

Mar-O'
Apr-01

May-01

Jun-D1

Jul-01

o
o
o
o
o
o

n/a

n/a

n/a

n/a

n/a

n/a

In Panty
(Yes = 0)
(No = 2)

n/a

n/a

n/a

n/a

n/a

n/a

.... ~

10.0.,----------------------,

9.0

8.0

7.0

60

5.0

4.0

3.0

2.0

1.0

0.0 +--+--+---+--+-~~....-._.....-+___4~ ...

I· ..... Benchmark I
1--.-All CLECs I

90.0

Z-Value 80.0

70.0

60.0

500

n/a ::
40.0

30.0
nla:
nla :i 200

nla: 100
nla :

n/a : 00

n/a 1

WD Reply Attachment D - 189


